SYSOPS STATS REPORTS
OCT 2002-2003

T3 Month Tofal 10/03 09/03 08/03 07/03 06/03 05/03 04/03 03/03 02/03 07/03 1202 11702 10/02
[Working Days 272 22 21 21 22 21 21 22 20 19 21 21 19 22
Warrants Produced 133,423 11,210 20,760 8,619 8,612 9,024 9,423 9,579 9,347 9,252 9,476 9,438 9,240 9,443
Med Coupons Produced 502,708 39,130 39,194 38,352 37,976 38,391 39,048 39,798 38,921 38,403 39,304 38,413 37,250 38,528
Notices 774,383 69,475 73,806 64,771 55,368 60,611 56,988 63,193 53,653 55,018 57,708 58,835 49,870 55,087
Bulk Rate Postage Used 507,227 39,440.57 49,603.55 38,062.13 38,902.84 36,273.39 39,956.06 50,564.19 35,734.00 33,368.89 [35,176.53 | 35,933.76 |32,682.67 |41,528.29
Notice Contract Postage 205,897 18,600.73 18,553.35 18,912.27 16,015.12 14,211.03 14,432.06 16,360.11 14,919.63 13,318.25 |15,110.80 | 16,633.62 | 12,679.66 | 16,150.69
Metered Postage 70,046 6,330.66 5,911.28 4,742.96 5,366.49 4,802.02 5,634.80 6,814.95 5,349.47 5,058.32 5,656.37 | 5,298.90 | 4,665.15 | 4,514.56
EBT CARDS 24,295 1,749 1,856 1,774 1,832 1,884 1,887 2,025 1,993 2,042 2,232 1,730 1,592 1,699
DM Food Stamps Issued 3 0 0 0 0 0 0 0 0 0 1 1 0 1
FSID Cards 1,706 97 86 118 162 146 150 167 133 159 168 114 77 129
HIPAA Mailings 59,939 1,438 1,430 1,169 1,187 1,249 2,541 1,552 49,373
Returned Warrants 1,838 493 124 117 134 123 123 125 109 108 101 104 45 132
Returned Warrant Rate 1.38% 4.40% 0.60% 1.36% 1.56% 1.36% 1.31% 1.30% 1.17% 1.17% 1.07% 1.10% 0.49% 1.40%
Returned Medical Coupons 13,748 1,166 1,091 1,184 1,111 1,214 1,067 993 1,074 1,019 931 1,137 1,005 756
Returned Meds Rate 2.73% 2.98% 2.78% 3.09% 2.93% 3.16% 2.73% 2.50% 2.76% 2.65% 2.37% 2.96% 2.70% 1.96%
Total Miles Driven 2,691 251.90 200.70 234.10 199.40 231.30 178.80 199.00 186.90 176.90 165 207.20 214.30 245.50
Total Help Desk Actions 14,888 1,225 1,293 929 995 1,055 880 1,182 1,275 1,333 1,111 991 1,117 1,502
Duplicate Clients 1,245 69 61 68 61 88 54 74 78 57 64 150 201 220
Application Deletions 2,623 228 194 167 207 211 189 204 255 241 203 162 152 210
APA Conversion 873 78 68 71 52 58 70 84 80 68 77 58 39 70
SEPA Bugs 515 27 89 42 26 35 43 48 31 35 29 43 30 37
Other Bugs 595 52 48 22 34 41 31 74 69 29 55 59 26 55
Case Specific Other 1,319 150 128 118 107 114 47 131 85 45 126 56 89 123
Case Specific Med 353 37 18 33 30 25 13 47 38 23 17 10 40 22
System Other EIS/WS/CSPT 4,953 380 499 248 318 258 249 346 399 670 354 280 352 600
User Problems 1,024 105 59 68 45 43 77 77 141 71 81 96 75 86
EBT Related Actions 1,249 99 129 52 115 83 107 97 99 94 105 7 113 79
Spoiled Medical Coupons 111 4 11 14 16 4 9 4 32 11 0 3 0 3
Spoiled Warrants 342 7 63 170 9 0 14 5 4 1 0 9 8 52
09/03 07/03 06/03 05/03 04/03 03/03 02/03 01/03 12/02 11/02 10/02
Stop Pays 388 79 30 18 43 16 20 26 27 23 28 21 31 26
Warrant Copy Requests 97 6 5 9 10 16 8 8 2 4 6 2 1 20
Forgeries 5 0 1 0 0 0 2 0 0 2 0 0 0 0
DKC:
09/03 09/03 07/03 06/03 05/03 04/03 03/03 02/03 01/03 12/02 11/02 10/02
Denali Kid Care Coupons 112,688 10,015 9,433 8,204 4,984 9,620 5,505 12,747 6,599 9,461 8,738 10,619 8,414 8,349
DKC Renewals Gen 75 3,439 270 281 311 320 255 254 282 267 227 250 244 241 237
Gen 148 Notices 58,647 4,037 4,933 5,376 5,220 4,595 4,184 3,839 4,929 4,896 4,838 4,226 3,810 3,764
Daily DKC Notices 109,904 9,349 10,973 6,458 7,597 7,884 10,862 10,395 6,580 7,638 7,972 8,036 7,698 8,462
DKC Coupons postage 20,406.40 1,922.15 1,624.83 1,102.60 1,436.71 1,170.68 1,652.42 1,894.77 1,753.43 1,565.47 1,729.01 | 1,411.55 | 1,518.48 | 1,624.30
Bulk Mail Coupon Postage 20,507.28 1,943.74 1,782.29 1,838.85 387.55 2,272.51 365.73 2,684.35 654.72 1,840.96 1,430.88 | 2,395.01 | 1,517.12 | 1,393.57
Gen 75 Postage 2,063.40 162.00 168.60 186.60 192.00 153.00 152.40 169.20 160.20 136.20 150.00 146.40 144.60 142.20
Gen 148 Postage 18,049.37 1,189.03 1,448.49 1,569.17 1,517.35 1,341.27 1,228.11 1,130.05 1,445.24 1,433.00 1,413.01 | 1,241.52 | 1,980.93 | 1,112.20
Daily DKC notice postage 29,938.62 2,524.23 3,072.44 1,743.66 2,127.16 2,207.52 2,932.74 2,806.65 1,776.60 2,062.26 2,152.44 | 2,169.72 | 2,078.46 | 2,284.74
DKC Total Postage Used 90,965.07 7,741.15 8,096.65 6,440.88 5,660.77 7,144.98 6,331.40 8,685.02 5,790.19 7,037.89 6,875.34 | 7,364.20 | 7,239.59 | 6,557.01
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